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KEFALOS LETTER BEFORE ARRIVAL
HOTELS

Dear guest,

As you are trip is getting closer, we would like to inform you about our Hotel’s Covid-19 Policy

and actions to have a safe and pleasant accommodation.

. Be informed about the documents required to Travel in our country through the website
WWW.Visitcyprus.com/cyprus-covid19-travel-protocol.

. Please inform our Hotel’s representatives in case you have travelled to high infected areas
in the last 14 days, as our Country is not currently accepting guests from these countries.

. If you are showing flu symptoms (fever, cough, shortness of breath, sore throat) you will
have to cancel your trip as the risk is high both for your health as well as for the other
travellers or hotel guests.

. The Hotel has in place strict cleaning, personal hygiene,and social distancing procedures
both for guests and employees.

. Our Hotel has an Emergency Plan in place for immediate response in case of a Coronavirus
incident.

. Due to Coronavirus, some of our Hotel’s amenities or facilities may be reduced or
unavailable

. Don t forget to have surgical masks and gloves with you, so you will have a safe journey.

Our Hotel’s Management and employees do their best for all our guests to stay safe but also

to enjoy their accommodation in Cyprus.
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